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RECEPIENTS: All clients of the Employment Services Centre. 

DEFINITION: The Employment Services Center is committed to providing an obstacle-free environment for all 
persons with disabilities, including customers, suppliers and visitors who enter the premises and use the goods and 
services. 
 
REFERENCE(S): https://www.ontario.ca/page/about-accessibility-laws 
 http://www.ohrc.on.ca/en/guide-your-rights-and-responsibilities-under-human-rights-code-0 

 HR Downloads 
 
BACKGROUND: The Employment Services Center recognizes that the issue of workplace accessibility is one of the 

human rights that are governed not only by the Accessibility for Ontarians with Disabilities Act, 2005 

Ontario, but also by the Ontario Human Rights Code. 

PROCEDURES 
 
1. Assistive devices 
 
We will ensure that all our staff receive the necessary training and know the various devices and assistive devices that 
we have on site or provide, that can be used by people living with a disability to access our goods and services. 
 
2. Communication 
 
We will communicate with people living with a disability taking their disability into account. This can include: regular 
mail, email, telephones communications. We will collaborate with people disabled to find a way that works for them. 
 
3. Service animals 
 
We will welcome disabled people with their service animals. These last are permitted in all premises open to the public, 
unless prohibited by law. A service animal is easily identifiable if there are visual indicators, for example if he is wearing 
a harness or jacket, or if he is helping the person to perform certain tasks. 
 
4. Support people 
 
A disabled person requiring the assistance of a support person may be accompanied by the latter in all time when she 
visits our organization, to help with communication, mobility and access to goods and services. 
 
5. Accessibility to the building 
 
The Employment Services Center will work to ensure that the existing environment, including the interior and outside 
the building, are designed to provide barrier-free access to goods or services, for clients. If areas of the existing 
environment are not accessible to some people with disabilities, the company will work with the individual to provide 
alternative access methods. 
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6. Accessible customer service plan 
 
We will notify customers through a notice posted in our resource centers and on our site Internet. 
 
7. Training 
 
The Employment Services Center will provide training to all of its employees upon hiring. The training will cover the 
following points: 
 

  An overview of the Accessibility for Ontarians with Disabilities Act, 2005 and the requirements of the customer 
 service standard; 

  The accessible customer service plan relating to the customer service standard; 

  How to interact and communicate with people with various types of disabilities; 

  How to interact with people with disabilities who use an assistive device or who need a service animal or support 
 person; 

  How to use the devices or accessories that are on site or that are otherwise supplied and that could facilitate the 
 provision of goods or services to people with disabilities; 

  What to do if a person with a particular type of disability has difficulty accessing goods or services; 

  Staff will also be trained on an ongoing basis in the event of changes to the service plan for the accessible 
 customers. 
 
8. Feedback process 
 
Customers who wish to provide feedback and comments on how the Employment Services Center provides goods and 
services to people living with disabilities can send us this feedback by the following means: 
 

 In person 

 By phone: 1-800-668-5950 

 By mail: 134 Main Street East, Suite 201, Hawkesbury, ON K6A 1A3 

 By email: carolinearcand@csepr.ca 
 
All feedback, including complaints, will be processed within 10 days. 
 
9. Availability notice 
 
The Employment Services Center will post a notice in its resource centers to advise the public that it can obtain upon 
request the organization's accessible customer service policies. 
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